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GENERAL SERVICES ADMINISTRATION

Federal Supply Service

Authorized Federal Supply Schedule Price List

On-line access to contract ordering information, terms and conditions, up-to-date pricing,
and the option to create an electronic delivery order are available through GSA
Advantage!®, a menu-driven database system. The INTERNET address GSA
Advantage!® is: GSAAdvantage.gov.

Multiple Award Schedule

FSC Group: Information Technology
FSC Class:

Contract number: 47QTCA23D0016

For more information on ordering from Federal Supply Schedules go to the GSA
Schedules page at GSA.gov.

Contract period: 11/3/2022-11/2/2027

Capricorn JV, LLC
85 S Bragg St. STE 602
Alexandria, VA 22312
Office | 844-292-6611
www.capricornjv.com

Capricorn JV, LLC is a Joint Venture between the following partners: Persistent Technology, Inc and Ellumen, Inc.

The Joint Venture partner(s) are prohibited from submitting competing offers for FSS program orders and BPAs using either their own FSS program contract(s) or an FSS program joint ventures contract(s) for which they are a joint venture partner

FSS Program Details:
Persistent Technology, Inc GSA Contract #: 47QTCA21D0063
Ellumen, Inc GSA Contract #: GS-35F-1486U

Contract Administrator:
Alcides Santana
asantana@capricornjv.com
Phone: 844-292-6611

Business size: Small Business, Minority Owned Business, Self Certified Small Disadvantaged Business, Veteran Owned Small Business, Service Disabled Veteran Owned Small Business, Hispanic American Owned, Historically Underutilized Business Zone
CUSTOMER INFORMATION

1a. Table of awarded special item number(s) with appropriate cross-reference to item descriptions and awarded price(s).

	SIN
	Description

	54151S
	IT Professional Services

	54151HEAL
	Health Information Technology Services

	OLM
	Order-Level Materials (OLMs)



1b. Identification of the lowest priced model number and lowest unit price for that model for each special item number awarded in the contract. This price is the Government price based on a unit of one, exclusive of any quantity/dollar volume, prompt payment, or any other concession affecting price. Those contracts that have unit prices based on the geographic location of the customer, should show the range of the lowest price, and cite the areas to which the prices apply. See Page 4

1c. If the Contractor is proposing hourly rates, a description of all corresponding commercial job titles, experience, functional responsibility and education for those types of employees or subcontractors who will perform services shall be provided. If hourly rates are not applicable, indicate “Not applicable” for this item. See Page 6

2. Maximum order: $500,000

3. Minimum order: $100

4. Geographic coverage (delivery area): V-48 States, DC

5. Point(s) of production (city, county, and State or foreign country). N/A

6. Discount from list prices or statement of net price. Government Net Prices (discounts already deducted.)

7. Quantity discounts: 1% on task orders over $250,000

8. Prompt payment terms. Information for Ordering Offices: Prompt payment terms cannot be negotiated out of the contractual agreement in exchange for other concessions: NET 30

9. Foreign items (list items by country of origin). Not Applicable 

10a. Time of delivery. (Contractor insert number of days.) Contact Contractor 

10b. Expedited Delivery. Items available for expedited delivery are noted in this price list. Contact Contractor 

10c. Overnight and 2-day delivery. Contact Contractor 

10d. Urgent Requirements. Contact Contractor 

11. F.O.B. point(s). Destination

12a. Ordering address(es). 
Capricorn JV, LLC
85 S Bragg St STE 602
Alexandria, VA 22312


12b. Ordering procedures: For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPA’s) are found in Federal Acquisition Regulation (FAR) 8.405-3.

13. Payment address(es). 
Capricorn JV, LLC
85 S Bragg St STE 602
Alexandria, VA 22312

14. Warranty provision. Standard Commercial Warranty Terms & Conditions

15. Export packing charges, if applicable. Not Applicable 

16. Terms and conditions of rental, maintenance, and repair (if applicable). Not Applicable 

17. Terms and conditions of installation (if applicable). Not Applicable 

18a. Terms and conditions of repair parts indicating date of parts price lists and any discounts from list prices (if applicable). Not Applicable 

18b. Terms and conditions for any other services (if applicable). Not Applicable 

19. List of service and distribution points (if applicable). Not Applicable 

20. List of participating dealers (if applicable). Not Applicable 

21. Preventive maintenance (if applicable). Not Applicable 

22a. Special attributes such as environmental attributes (e.g., recycled content, energy efficiency, and/or reduced pollutants). Not Applicable 

22b. If applicable, indicate that Section 508 compliance information is available on Electronic and Information Technology (EIT) supplies and services and show where full details can be found (e.g. contractor’s website or other location.) The EIT standards can be found at: www.Section508.gov/. 
Not Applicable 

23. Unique Entity Identifier (UEI) number: CW63ACAWHEX7


24. Notification regarding registration in System for Award Management (SAM) database. Contractor registered and active in SAM

LABOR CATEGORY RATES 
(All rates below include IFF)

	SIN
	Labor Category
	Year 1
	Year 2
	Year 3
	Year 4
	Year 5

	54151S
	Technical Engineer 2
	$151.60
	$156.91
	$162.40
	$168.08
	$173.96

	54151S
	Technical Engineer 3
	$163.24
	$168.96
	$174.87
	$180.99
	$187.32

	54151S
	Cybersecurity Engineer 2
	$90.50
	$93.66
	$96.94
	$100.33
	$103.85

	54151S
	 Data Scientist 2
	$118.35
	$122.49
	$126.77
	$131.20
	$135.80

	54151S
	Business Analyst 3
	$94.99
	$98.32
	$101.76
	$105.33
	$109.02

	54151S
	Applications Programmer 2
	$91.61
	$94.81
	$98.13
	$101.56
	$105.12

	54151S
	Applications Programmer 4
	$114.09
	$118.08
	$122.21
	$126.49
	$130.91

	54151S
	Software Architect 2
	$133.69
	$138.37
	$143.21
	$148.22
	$153.41

	54151S
	 Applications Programmer 1
	$86.34
	$89.36
	$92.48
	$95.72
	$99.07

	54151S
	Quality Assurance Specialist
	$104.54
	$108.20
	$111.99
	$115.91
	$119.97

	54151S
	Business Analyst 2
	$73.23
	$75.79
	$78.44
	$81.18
	$84.02

	54151S
	Trainer 2
	$74.24
	$76.84
	$79.53
	$82.31
	$85.19

	54151S
	Applications Programmer 3
	$103.68
	$107.30
	$111.06
	$114.95
	$118.97

	54151S
	Technical Writer 1
	$42.52
	$44.01
	$45.55
	$47.14
	$48.80

	54151HEAL
	Health Technical Engineer 2
	$151.60
	$156.91
	$162.40
	$168.08
	$173.96

	54151HEAL
	Health Technical Engineer 3
	$163.24
	$168.96
	$174.87
	$180.99
	$187.32

	54151HEAL
	Health Cybersecurity Engineer 2
	$90.50
	$93.66
	$96.94
	$100.33
	$103.85

	54151HEAL
	Health Data Scientist 2
	$118.35
	$122.49
	$126.77
	$131.20
	$135.80

	54151HEAL
	Health Business Analyst 3
	$94.99
	$98.32
	$101.76
	$105.33
	$109.02

	54151HEAL
	Health Applications Programmer 2
	$91.61
	$94.81
	$98.13
	$101.56
	$105.12

	54151HEAL
	Health Applications Programmer 4
	$114.09
	$118.08
	$122.21
	$126.49
	$130.91

	54151HEAL
	Health Software Architect 2
	$133.69
	$138.37
	$143.21
	$148.22
	$153.41

	54151HEAL
	Health Applications Programmer 1
	$86.34
	$89.36
	$92.48
	$95.72
	$99.07

	54151HEAL
	Health Quality Assurance Specialist
	$104.54
	$108.20
	$111.99
	$115.91
	$119.97

	54151HEAL
	Health Business Analyst 2
	$73.23
	$75.79
	$78.44
	$81.18
	$84.02

	54151HEAL
	Health Trainer 2
	$74.24
	$76.84
	$79.53
	$82.31
	$85.19

	54151HEAL
	Health Applications Programmer 3
	$103.68
	$107.30
	$111.06
	$114.95
	$118.97

	54151HEAL
	Health Technical Writer 1
	$42.52
	$44.01
	$45.55
	$47.14
	$48.80

	54151HEAL
	Health Coordinator 1
	$40.62
	$42.05
	$43.52
	$45.04
	$46.61

	54151HEAL
	Health Coordinator 2
	$64.29
	$66.54
	$68.87
	$71.27
	$73.77

	54151S
	Project Manager/Program Manager 2
	$171.85
	$177.86
	$184.09
	$190.53
	$197.20

	54151S
	Configuration Manager
	$136.20
	$140.97
	$145.90
	$151.01
	$156.30

	54151S
	Systems Architect 3
	$196.16
	$203.02
	$210.13
	$217.48
	$225.09

	54151S
	Software Engineer 3
	$182.02
	$188.38
	$194.97
	$201.79
	$208.86

	54151S
	Subject Matter Expert
	$182.02
	$188.38
	$194.97
	$201.79
	$208.86

	54151S
	Systems Engineer 3
	$158.77
	$164.33
	$170.09
	$176.04
	$182.21

	54151S
	Systems/Database Administrator 2
	$142.64
	$147.63
	$152.80
	$158.15
	$163.68

	54151S
	Systems/Database Administrator 3
	$167.79
	$173.66
	$179.74
	$186.03
	$192.53

	54151S
	Project Manager/Program Manager 3
	$221.93
	$229.70
	$237.74
	$246.07
	$254.68

	54151S
	Test Engineer
	$140.72
	$145.64
	$150.74
	$156.02
	$161.48

	54151HEAL
	Health Project Manager/Program Manager 2
	$171.85
	$177.86
	$184.09
	$190.53
	$197.20

	54151HEAL
	Health Configuration Manager
	$136.20
	$140.97
	$145.90
	$151.01
	$156.30

	54151HEAL
	Health Systems Architect 3
	$196.16
	$203.02
	$210.13
	$217.48
	$225.09

	54151HEAL
	Health Software Engineer 3
	$182.02
	$188.38
	$194.97
	$201.79
	$208.86

	54151HEAL
	Health Subject Matter Expert
	$182.02
	$188.38
	$194.97
	$201.79
	$208.86

	54151HEAL
	Health Systems Engineer 3
	$158.77
	$164.33
	$170.09
	$176.04
	$182.21

	54151HEAL
	Health Systems/Database Administrator 2
	$142.64
	$147.63
	$152.80
	$158.15
	$163.68

	54151HEAL
	Health Systems/Database Administrator 3
	$167.79
	$173.66
	$179.74
	$186.03
	$192.53

	54151HEAL
	Health Project Manager/Program Manager 3
	$221.93
	$229.70
	$237.74
	$246.07
	$254.68

	54151HEAL
	Health Test Engineer
	$140.72
	$145.64
	$150.74
	$156.02
	$161.48






LABOR CATEGORY DESCRIPTIONS 
	SIN
	Labor Category
	Functional Responsibility
	Minimum Education
	Minimum Years' Experience

	54151S
	Technical Engineer 2
	Responsible for working within several IT disciplines, including internet and computing technologies, networking and telecommunications.  Provides design, development, deployment, problem identification and remediation, as well as on-going support.  Provides support in the translation of business requirements into telecommunications.
	Bachelors Degree
	6

	54151S
	Technical Engineer 3
	Responsible for working within several IT disciplines, including internet and computing technologies, networking and telecommunications.  Provides design, development, deployment, problem identification and remediation, as well as on-going support.  Provides support in the translation of business requirements into telecommunications.  Provides in-depth engineering analysis of alternatives in support of modernization efforts and telecommunications enhancement and design.  Provides guidance and supervision to daily support staff. 
	Bachelors Degree
	8

	54151S
	Cybersecurity Engineer 2
	Performs administration and engineering tasks for Cyber Security tools including, but not limited to: firewalls, Host and Network Intrusion Detection/Prevention, SIEM tools, and Anti-Malware solutions. Performs research on new features, versions, and vendor bug fixes to ensure all tools and solutions function in a reliable and secure fashion on all related Cyber Programs. Works on security engineering projects under direction of senior engineers. Performs troubleshooting of client security tools and solutions, and escalates issues to senior engineers as needed. Performs tuning and configuration changes in coordination with change management and analyst stakeholders.
	Bachelors Degree
	1

	54151S
	 Data Scientist 2
	Responsible for maintaining knowledge of the agile methodology for delivering software solutions.  Designs, develops, documents, and architects applications.  Supports turning data into critical information and knowledge that can be used to make sound organizational decisions.  Providing data that is congruent and reliable.  Uses data mining techniques, Seamlessly converts
hard-to-grasp technical requirements into outstanding designs. Possesses excellent understanding relational and non-relational databases.
	Bachelors Degree
	3

	54151S
	Business Analyst 3
	Responsible for determine most effective business approach to a multitude of problems leveraging data analysis, program management, strategic planning, and supporting methodologies.  Applies these techniques to aid in determining enterprise information security standards.  Develops, maintains, and implements information security standards and procedures.   Ensure that all information systems are functional and secure. 
	Bachelors Degree
	1

	54151S
	Process Improvement Analyst 2
	Guides and assists clients through a wide range of management, organizational and business improvement and modernization initiatives by applying continuous process improvement strategies, methodologies and principles for training purposes. Develops business methods for problem solving, process change and solutions implementation ensuring enterprise-wide integration. Identifies best practices, assesses performance measurement and researches, collects and verifies data and translates it into strategic and operational guidance. Provides group facilitation, interviewing, training and other forms of knowledge transfer. 
	Associates Degree 
	3

	54151S
	 Process Improvement Analyst 1
	Serves as a consultant to an organization, evaluating, planning, and implementing improvements in business processes and practices. Other aspects of the job will include team building and group facilitation, compiling and tracking data, and preparing training materials. A process improvement analyst will be well trained in hardware and software applications.
	Associates Degree 
	2

	54151S
	Process Improvement Analyst 3
	Serves as a consultant to an organization, evaluating, planning, and implementing improvements in business processes and practices. Other aspects of the job will include team building and group facilitation, compiling and tracking data, and preparing training materials. A process improvement analyst will be well trained in hardware and software applications.  Performs quality control procedures, when required.  Provides guidance and supervision to daily support staff. 
	Bachelors Degree
	1

	54151S
	Applications Programmer 2
	Responsible for participating in the design of software tools and subsystems to support reuse and domain analysis.  Assist Applications Engineer and Applications Programmer to interpret software requirements and design specifications to code and integrate and test software components.
	Bachelors Degree
	1

	54151S
	Applications Programmer 4
	Responsible for analyzing functional business applications and design specifications for functional areas such as finance, accounting, personnel, manpower, logistics, and contracts. Develop block diagrams and logic flow charts. Translate detailed design into computer software. Test, debug, and refine the computer software to produce the required product. Prepare required documentation, including both program-level and user-level documentation. Enhance software to reduce operating time or improve efficiency. Provide technical direction to programmers to ensure program deadlines are met. Experience in information system design, including application programming on largescale DBMS and the development of complex software to satisfy design objectives.
	Bachelors Degree
	3

	54151S
	Software Architect 2
	Responsible for the development, planning, organizing and leading major IT consulting assignments.  Determines objectives and methodology; selects and assigns staff, establishes and monitors schedules and progress, taking corrective action as necessary.   Establishes system information requirements using analysis of the information engineers in the development of enterprise-wide or large-scale information systems. Designs architecture to include the software, hardware, and communications to support the total requirements as well as provide for present and future cross-functional requirements and interfaces.  Ensures systems are compatible and in compliance with the standards for open systems architecture. Evaluate analytically and systematically problems of workflows, organization, and planning and develop appropriate corrective action.
	Bachelors Degree
	5

	54151S
	 Applications Programmer 1
	Responsible for supporting the establishment of procedures to solve complex problems regarding system equipment capacity and limitations, operating time and output.  Prepares detailed specifications from which programs will be written and design, code, test, debug, and document newly written programs.  Diagrams information flow, showing source and distribution of al segments, processing elements, channels, and methods of entering corrections, and data retention requirements.  Performs systems analysis and programming activities, when required. 
	Associates Degree 
	3

	54151S
	Quality Assurance Specialist
	In collaboration with other IT Specialists, provides technical and
administrative direction for software development tasks, including the review of work products, and adherence to design concepts, user standards and contract requirements. Regulates the change process, evaluates, recommends, and implements automated test tools and strategies. Designs, implements, and conducts test and evaluation procedures to ensure system requirements are met. Develops, maintains, and upgrades automated test scripts and architectures for application products. Also writes, implements, and reports status for system test cases for testing. Serves as subject matter specialist providing testing know-how for the support of user requirements of complex to highly complex software/hardware applications. Conducts audits and reviews/analyzes data and documentation.
	Bachelors Degree
	2

	54151S
	Business Analyst 2
	Responsible for providing support for the installation, testing, maintenance, and troubleshooting of operational systems or networks. Manage a variety of IT and telecommunications support functions, including trouble ticket management, service order entry, and/or configuration management. Direct the testing of IT, telecommunications, or RF systems in support of systems planning, assembly, installation, implementation, and maintenance using both manual and automated tools. Evaluate system problems of workflow, organization, and planning. Develop appropriate corrective action. Possess knowledge of applicable IT, telecommunications, or RF systems engineering techniques and the use of automated support tools. Perform all work in accordance with established standards.
	Associates Degree 
	2

	54151S
	Trainer 2
	Applies instructional systems design methodology
techniques to develop and deliver training materials and programs, including user guides, computer-based training, manuals, and system documentation for software, network, and database applications. Responsible for evaluating the overall effectiveness of delivered training program(s). Performs training needs and requirements analysis. Responsible for completing all necessary documentation to support the training program. May oversee, develop, and implement individual and classroom training. 
	Associates Degree 
	2

	54151S
	Applications Programmer 3
	Responsible for providing expert level development support for creating software development plans and strategies.  Applies experience in development and implementing algorithms.  Maintains experience in database design, conducting quality control of software development.  Conducts proactive risk identification and mitigation of software development process.  Devising solutions to predicted problems and evaluating other options.  Writes a specific section of the program, combining all elements of the program design and testing it. 
	Bachelors Degree
	2

	54151S
	Technical Writer 1
	Responsible for the researching, outlining, and writing a variety of information technology services documentations including all administrative guides, services documentation, manuals and other related materials. Collects information from other support groups to prepare these materials. Translates information technology services and/or complicated information into clear, concise documents as appropriate for various target audiences.
	Associates Degree 
	0

	54151HEAL
	Health Technical Engineer 2
	Responsible for working within several Health IT disciplines, including internet and computing technologies, networking and telecommunications for a wide range of Health IT Services and areas, including but not limited to; connected health,, electronic health records, health information exchanges, health analytics, personal health information, innovative health it solutions, health informatics and emerging Health it research.  Provides design, development, deployment, problem identification and remediation, as well as on-going support.  Provides support in the translation of business requirements into telecommunications.
	Bachelors Degree
	6

	54151HEAL
	Health Technical Engineer 3
	Responsible for working within several Health IT disciplines, including internet and computing technologies, networking and telecommunications for a wide range of Health IT Services and areas, including but not limited to; connected health,, electronic health records, health information exchanges, health analytics, personal health information, innovative health it solutions, health informatics and emerging Health it research.  Provides design, development, deployment, problem identification and remediation, as well as on-going support.  Provides support in the translation of business requirements into telecommunications.  Provides in-depth engineering analysis of alternatives in support of modernization efforts and telecommunications enhancement and design.  Provides guidance and supervision to daily support staff. 
	Bachelors Degree
	8

	54151HEAL
	Health Cybersecurity Engineer 2
	Performs administration and engineering tasks for Cyber Security tools including, but not limited to: firewalls, Host and Network Intrusion Detection/Prevention, SIEM tools, and Anti-Malware solutions for a wide range of Health IT systems and services, : including but not limited to: connected health, electronic health records, health information exchanges, health analytics, personal health information, innovative health it solutions, health informatics and emerging Health it research.  Performs research on new features, versions, and vendor bug fixes to ensure all tools and solutions function in a reliable and secure fashion on all related Cyber Programs. Works on security engineering projects under direction of senior engineers. Performs troubleshooting of client security tools and solutions, and escalates issues to senior engineers as needed. Performs tuning and configuration changes in coordination with change management and analyst stakeholders.
	Bachelors Degree
	1

	54151HEAL
	Health Data Scientist 2
	Responsible for maintaining knowledge of the agile methodology for delivering Health IT software solutions.  Designs, develops, documents, and architects applications for a wide range of Health IT services and systems, including but limited to: connected health, electronic health records, health information exchanges, health analytics, personal health information, innovative health it solutions, health informatics and emerging Health it research.  Supports turning data into critical information and knowledge that can be used to make sound organizational decisions.  Providing data that is congruent and reliable.  Uses data mining techniques, Seamlessly converts hard-to-grasp technical requirements into outstanding designs. Possesses excellent understanding relational and non-relational databases.
	Bachelors Degree
	3

	54151HEAL
	Health Business Analyst 3
	Responsible for determine most effective business approach to a multitude of problems leveraging data analysis, program management, strategic planning, and supporting methodologies for Health IT Programs an Activities, some related service, includes but is not limited to: connected health, electronic health records, health information exchanges, health analytics, personal health information, innovative health it solutions, health informatics and emerging Health it research.  Applies these techniques to aid in determining enterprise information security standards.  Develops, maintains, and implements information security standards and procedures.   Ensure that all information systems are functional and secure. 
	Bachelors Degree
	1

	54151HEAL
	Health Process Improvement Analyst 2
	Guides and assists clients through a wide range of management, organizational and business improvement and modernization initiatives by applying continuous process improvement strategies, methodologies and principles for training purposes on moderately complex Health IT programs and activities; including, but not limited to: connected health, electronic health records, health analytics, and innovative health it solutions. Develops business methods for problem solving, process change and solutions implementation ensuring enterprise-wide integration. Identifies best practices, assesses performance measurement and researches, collects and verifies data and translates it into strategic and operational guidance. Provides group facilitation, interviewing, training and other forms of knowledge transfer. 
	Associates Degree 
	3

	54151HEAL
	Health Process Improvement Analyst 1
	Serves as a consultant to an organization, evaluating, planning, and implementing improvements in business processes and practices for Health IT programs and activities. Other aspects of the job will include team building and group facilitation, compiling and tracking data, and preparing training materials. A process improvement analyst will be well trained in hardware and software applications.
	Associates Degree 
	2

	54151HEAL
	Health Process Improvement Analyst 3
	Serves as a consultant to an organization, evaluating, planning, and implementing improvements in business processes and practices for Health IT programs and activities. Other aspects of the job will include team building and group facilitation, compiling and tracking data, and preparing training materials. A process improvement analyst will be well trained in hardware and software applications.  Performs quality control procedures, when required.  Provides guidance and supervision to daily support staff. 
	Bachelors Degree
	1

	54151HEAL
	Health Applications Programmer 2
	Responsible for participating in the design of software tools and subsystems to support reuse and domain analysis for biomedical research, healthcare delivery, and biomedical analytics and communications and in support of building healthcare databases, applications, systems, software and other related healthcare enterprise systems or subsystems.  Assist Applications Engineer and Applications Programmer to interpret software requirements and design specifications to code and integrate and test software components.
	Bachelors Degree
	1

	54151HEAL
	Health Applications Programmer 4
	Responsible for analyzing functional business applications and design specifications for functional areas such as finance, accounting, personnel, manpower, logistics, and contracts for biomedical research, healthcare delivery, and biomedical analytics and communications and in support of building healthcare databases, applications, systems, software and other related healthcare enterprise systems or subsystems.  Develop block diagrams and logic flow charts. Translate detailed design into computer software. Test, debug, and refine the computer software to produce the required product. Prepare required documentation, including both program-level and user-level documentation. Enhance software to reduce operating time or improve efficiency. Provide technical direction to programmers to ensure program deadlines are met. Experience in information system design, including application programming on largescale DBMS and the development of complex software to satisfy design objectives.
	Bachelors Degree
	3

	54151HEAL
	Health Software Architect 2
	Responsible for the development, planning, organizing and leading major Health IT consulting assignments.  Determines objectives and methodology; selects and assigns staff, establishes and monitors schedules and progress, taking corrective action as necessary.   Establishes Health information system requirements using analysis of the Health IT information engineers in the development of enterprise-wide or large-scale healthcare information systems and databases. Designs architecture to include the software, hardware, and communications to support the total requirements as well as provide for present and future cross-functional requirements and interfaces.  Ensures Healthcare systems are compatible and in compliance with the standards for open systems architecture. Evaluate analytically and systematically problems of workflows, organization, and planning and develop appropriate corrective action.
	Bachelors Degree
	5

	54151HEAL
	Health Applications Programmer 1
	Responsible for supporting the establishment of procedures to solve complex problems regarding Healthcare system equipment capacity and limitations, operating time and output.  Prepares detailed specifications from which programs will be written and design, code, test, debug, and document newly written programs for Healthcare systems, databases, clinical data repositories and other healthcare systems and applications.  Diagrams information flow, showing source and distribution of al segments, processing elements, channels, and methods of entering corrections, and data retention requirements.  Performs systems analysis and programming activities, when required. 
	Associates Degree 
	3

	54151HEAL
	Health Quality Assurance Specialist
	In collaboration with other healthcare IT specialists, provides health IT technical and administrative direction for software development tasks, including the review of work products, and adherence to design concepts, healthcare user standards and contract requirements. Regulates the change process, evaluates, recommends, and implements automated test tools and strategies. Designs, implements, and conducts test and evaluation procedures to ensure healthcare system requirements are met. Develops, maintains, and upgrades automated test scripts and architectures for application products. Also writes, implements, and reports status for system test cases for testing. Serves as healthcare subject matter specialist providing testing know-how for the support of user requirements of complex to highly complex software/hardware applications. Conducts audits an reviews/analyzes data and documentation.
	Bachelors Degree
	2

	54151HEAL
	Health Business Analyst 2
	Responsible for providing support for the installation, testing, maintenance, and troubleshooting of operational systems or networks. Manage a variety of Health IT and telecommunications support functions, including trouble ticket management, service order entry, and/or configuration management. Direct the testing of Health IT clinical databases, healthcare systems, telecommunications, or RF systems in support of systems planning, assembly, installation, implementation, and maintenance using both manual and automated tools. Evaluates system problems of workflow, organization, and planning. Develop appropriate corrective action. Possess knowledge of applicable Health IT Systems, databases, telecommunications, or RF systems engineering techniques and the use of automated support tools. Perform all work in accordance with
established standards.
	Associates Degree 
	2

	54151HEAL
	Health Trainer 2
	Develops and delivers information technology-related training and educational course content within a health, medical, and/or clinical organization, via virtual, classroom, or another environment. Authors, develops, and/or improves Health IT training programs materials, including user guides, manuals, systems documentation, and computer-based training content. May perform training needs and requirements analysis with relevant stakeholders within the organization, and analysis regarding training program effectiveness.
	Associates Degree 
	2

	54151HEAL
	Health Applications Programmer 3
	Responsible for providing expert level development support for creating software development plans and strategies for a wide range of Health IT Services and areas, including but not limited to: connected health,, electronic health records, health information exchanges, health analytics, personal health information, innovative health it solutions, health informatics and emerging Health it research.  Applies experience in development and implementing algorithms.  Maintains experience in database design, conducting quality control of software development.  Conducts proactive risk identification and mitigation of software development process.  Devising solutions to predicted problems and evaluating other options.  Writes a specific section of the program, combining all elements of the program design and testing it. 
	Bachelors Degree
	2

	54151HEAL
	Health Technical Writer 1
	Responsible for the researching, outlining, and writing a variety of  Health information technology services documentations including  administrative guides,  services documentation and manuals. Collects information from other support groups to prepare these materials. Translates Health information technology services and/or complicated information into clear, concise documents as appropriate for various target audiences.
	Associates Degree 
	0

	54151HEAL
	Health Coordinator 1
	The prime responsibility is to educate staff and populations, using health systems, in the benefits, features, and procedures for using the systems.  Their secondary responsibility is to actually report on issues encountered in using the systems. 
	Associates Degree 
	0

	54151HEAL
	Health Coordinator 2
	The prime responsibility is to educate staff and populations, using health systems, in the benefits, features, and procedures for using the systems.  Their secondary responsibility is to actually report on issues encountered in using the systems. Provides management and guidance and supervision to daily support staff. 
	Associates Degree 
	2

	54151S
	Project Manager/Program Manager 2
	Responsible for the overall management and execution of information technology projects and programs in accordance with the contract. Responsible for tracking and reporting information technology project progress and performance. Responsible for execution or work in accordance with IT quality standards. Experience directing and controlling large and complex major information technology program and project activities and ensuring the delivery of quality technical products. Manage contract support operations with no supervision, handle multiple types of mid to large-scale programs involving multiple projects and personnel.
	Bachelors Degree
	9

	54151S
	Configuration Manager
	A Configuration manager must have experience in management configuration of IT programs to ensure that all proposed and actual changes to program technology, policy and process, and documentation are properly staffed, approved, and tracked.  Must facilitate the change Notification process used for updating product. Must ensure notification of performing organizations or project teams of change activity.
	Bachelors Degree
	6

	54151S
	Systems Architect 3
	Responsible for the coordination of program and project leaders to identify requirements for system/software architecture.  Identifies strategies for addressing requirements.  Performs analysis of requirements against fiscal, schedule, and performance issues.  Translates program requirements into creating an architecture vision having experience in high volume and high availability networks and systems.  Performs design, coding, and implementation.  Establishes and enforces standards and practices.  Manages the full lifecycle of the software development process through a variety of programming languages and logic. 
	Bachelors Degree
	12

	54151S
	Software Engineer 3
	Responsible for designing computer applications software solutions to satisfy user needs.  Designs solutions to approved user and mission requirements.  Develops system specifications, conducts tradeoff analysis to determine best software solutions - GOTS, COTS and/or custom products.  Develops and analyzes alternative solutions using a methodical tradeoff approach.  Designs custom software solutions and determines data and data storage requirements.  Performs Integration Engineering tasks, as required. Researches and evaluates GOTS and COTS products to determine applicability to mission needs and system requirements.  Determines resource requirements for developing software solutions and maintaining production applications. 
	Bachelors Degree
	10

	54151S
	Subject Matter Expert
	Responsible for providing expert consulting and experience.  Provides technical and functional knowledge and analysis of highly specialized IT applications and operational environment.  Performs high-level functional system analysis, design, integration, documentation and implementation advice on complex problems that require an appropriate level of knowledge of the subject matter for effective implementation.  Applies principles, methods, and knowledge of the functional area of capability to specific task order requirements, advanced mathematical principles and methods to difficult and narrowly defined technical problems in engineering and other scientific applications to arrive at automated solutions.  Assists with analysis and evaluation and with the preparation of recommendations for system improvements, optimization, development, and/or maintenance efforts.  Performs Quality Assurance procedures and tasks, when required.  
	Bachelors Degree
	10

	54151S
	Systems Engineer 3
	Responsible for maintaining Highly specialized experience in one or more phases of systems development, systems integration, or network engineering. Acts independently under general direction. Provides technical assistance and advice on complex activities. Formulates / defines specifications, develops / modifies / maintains complex systems and subsystems, using vendor engineering releases and utilities for overall operational systems. Applies analytical techniques when gathering information from users, defining work problems, designing technology solutions, and developing procedures to resolve the problems. Develops complete specifications to enable computer programmers to prepare
required programs. Analyzes methods of approach. Reviews task proposal requirements, gathers information, analyzes data, prepares project synopses, compares alternatives, prepares specifications, resolves processing problems, coordinates work with programmers and engineers, and orients users to new systems. Works with considerable freedom
to make decisions on the techniques and approaches to be used. Prepares recommendations for system improvement for
management and user consideration. 
	Bachelors Degree
	8

	54151S
	Systems/Database Administrator 2
	Responsible for consulting with customer management and conceptualizes broad requirements for the design and administration of complex database applications to accommodate a variety of user needs.  Performs complex database installations and configurations.  Develops standards and procedures.  Researches new industry technologies and recommends applicable technology in providing solutions. 
	Bachelors Degree
	7

	54151S
	Systems/Database Administrator 3
	Responsible for consulting with customer management and conceptualizes broad requirements for the design and administration of highly complex database applications to accommodate a variety of user needs.  Performs complex database installations and configurations.  Develops standards and procedures.  Researches new industry technologies and recommends applicable technology in providing solutions. Provides guidance and supervision to daily support staff.
	Bachelors Degree
	9

	54151S
	Project Manager/Program Manager 3
	Responsible for the overall management and execution of information technology projects and  programs in accordance with the contract. Responsible for tracking and reporting information technology project progress and performance and for taking actions to assure delivery of products and services that meet client expectations. Responsible for execution or work in accordance with IT quality standards. Experience directing and controlling large and complex major information technology project and program activities and ensuring the delivery of quality technical products. Manage contract support operations with no supervision, handle multiple types of mid to large-scale programs involving multiple projects and personnel.  Analyzes new and complex project related problems and creates innovative solutions involving finance, scheduling, technology, methodology, tools, and solution components. Provides guidance and supervision to daily support staff.
	Bachelors Degree
	14

	54151S
	Test Engineer
	Responsible for maintaining experience working with developers, end users, and organizations to create test plans and test scripts.  Coordinate with test sites and other team participants to plan test events. experience in creating reports. Tracks problems and reports on errors that are identified. Must have experience with
configuring necessary hardware and operating environments as needed to complete assigned testing. Must have
comprehensive technical expertise on IT products, operating systems, software, hardware, systems and networks and
specialized environments. Must have experience in writing or assisting in the development of test plans and test procedures.
Must manage the defect database under the guidance of senior QA engineers. Can write automation test scripts for regression
testing and performance testing. 
	Bachelors Degree
	7

	54151HEAL
	Health Project Manager/Program Manager 2
	Responsible for the overall management and execution of Health information technology projects and programs in accordance with the contract. Responsible for tracking and reporting Health information technology project progress and performance and for taking actions to assure delivery of products and services that meet client expectations. Responsible for execution or work in accordance with Health IT quality standards. Experience directing and controlling large and complex major Health information technology program and project activities and ensuring the delivery of quality technical products. Manage contract support operations with no supervision, handle multiple types of mid to large-scale programs involving multiple projects and personnel.
	Bachelors Degree
	9

	54151HEAL
	Health Configuration Manager
	A Health IT Configuration manager must have experience in management configuration of Health programs to ensure that all proposed and actual changes to program technology, health policy and process, and documentation are properly staffed, approved, and tracked.  Must facilitate the change Notification process used for updating product. Must ensure notification of performing organizations or project teams of change activity.
	Bachelors Degree
	6

	54151HEAL
	Health Systems Architect 3
	Responsible for the coordination of program and project leaders to identify requirements for  Health IT related system/software architecture.  Identifies strategies for addressing requirements.  Performs analysis of requirements against fiscal, schedule, and performance issues.  Translates Health IT  program requirements into creating an architecture vision having experience in high volume and high availability networks and systems.  Performs design, coding, and implementation.  Establishes and enforces standards and practices.  Manages the full lifecycle of the software development process through a variety of programming languages and logic. 
	Bachelors Degree
	12

	54151HEAL
	Health Software Engineer 3
	Responsible for designing Health-Related computer applications software solutions to satisfy user needs for Health IT Programs and Activities.  Designs solutions to approved user and mission requirements.  Develops system specifications, conducts tradeoff analysis to determine best software solutions - GOTS, COTS and/or custom products.  Develops and analyzes alternative solutions using a methodical tradeoff approach.  Designs custom software solutions and determines data and data storage requirements.  Performs Integration Engineering tasks, as required. Researches and evaluates GOTS and COTS products to determine applicability to mission needs and system requirements.  Determines resource requirements for developing software solutions and maintaining production applications. 
	Bachelors Degree
	10

	54151HEAL
	Health Subject Matter Expert
	Responsible for providing expert consulting and experience.  Provides technical and functional knowledge and analysis of highly specialized Health IT applications and operational environment.  Performs high-level functional system analysis, design, integration, documentation and implementation advice on complex problems that require an appropriate level of knowledge of the subject matter for effective implementation.  Applies principles, methods, and knowledge of the functional area of capability to specific task order requirements, advanced mathematical principles and methods to difficult and narrowly defined technical problems in engineering and other scientific applications to arrive at automated solutions.  Assists with analysis and evaluation and with the preparation of recommendations for system improvements, optimization, development, and/or maintenance efforts.  Performs Quality Assurance procedures and tasks, when required.  
	Bachelors Degree
	10

	54151HEAL
	Health Systems Engineer 3
	Responsible for maintaining Highly specialized experience in one or more phases of systems development, systems integration, or network engineering for Health IT programs and activities. Acts independently under general direction. Provides technical assistance and advice on complex activities. Formulates / defines specifications, develops / modifies / maintains complex systems and subsystems, using vendor engineering releases and utilities for overall operational systems. Applies analytical techniques when gathering information from users, defining work problems, designing technology solutions, and developing
procedures to resolve the problems. Develops complete specifications to enable computer programmers to prepare
required programs. Analyzes methods of approach. Reviews task proposal requirements, gathers information, analyzes
data, prepares project synopses, compares alternatives, prepares specifications, resolves processing problems,
coordinates work with programmers and engineers, and orients users to new systems. Works with considerable freedom
to make decisions on the techniques and approaches to be used. Prepares recommendations for system improvement for
management and user consideration. 
	Bachelors Degree
	8

	54151HEAL
	Health Systems/Database Administrator 2
	Responsible for consulting with customer management and conceptualizes broad requirements for the design and administration of complex Health IT database applications to accommodate a variety of user needs for Health IT Programs and Activities.  Performs complex database installations and configurations.  Develops standards and procedures.  Researches new industry technologies and recommends applicable technology in providing solutions. 
	Bachelors Degree
	7

	54151HEAL
	Health Systems/Database Administrator 3
	Responsible for consulting with customer management and conceptualizes broad requirements for the design and administration of highly complex Health IT database applications to accommodate a variety of user needs for Health IT Programs and Activities.  Performs complex database installations and configurations.  Develops standards and procedures.  Researches new industry technologies and recommends applicable technology in providing solutions. Provides guidance and supervision to daily support staff.
	Bachelors Degree
	9

	54151HEAL
	Health Project Manager/Program Manager 3
	Responsible for the overall management and execution of information technology projects and  programs in accordance with the contract. Responsible for tracking and reporting Health information technology project progress and performance and for taking actions to assure delivery of products and services that meet client expectations. Responsible for execution or work in accordance with Health IT quality standards. Experience directing and controlling large and complex major Health information technology project and program activities and ensuring the delivery of quality technical products. Manage contract support operations with no supervision, handle multiple types of mid to large-scale programs involving multiple projects and personnel.  Analyzes new and complex project related problems and creates innovative solutions involving finance, scheduling, technology, methodology, tools, and solution components. Provides guidance and supervision to daily support staff.
	Bachelors Degree
	14

	54151HEAL
	Health Test Engineer
	Responsible for maintaining experience working with developers, end users, and organizations to create test plans and test scripts for Health IT Programs and Activities.  Coordinate with test sites and other team participants to plan test events. experience in creating reports. Tracks problems and reports on errors that are identified. Must have experience with configuring necessary hardware and operating environments as needed to complete assigned testing. Must have comprehensive technical expertise on Health IT products, operating systems, software, hardware, systems and networks and specialized environments. Must have experience in writing or assisting in the development of test plans and test procedures. Must manage the defect database under the guidance of senior QA engineers. Can write automation test scripts for regression testing and performance testing. 
	Bachelors Degree
	7



SUBSTITUTION METHODOLOGY
	
	
	
	
	Years of Experience Substitutions

	
	
	
	
	
	
	
	

	Labor Category
	Education
	Years Experience
	
	PhD
	Masters
	Bachelors
	Associate 

	Technical Engineer 2
	Bachelors Degree
	6
	
	2
	4
	6
	8

	Technical Engineer 3
	Bachelors Degree
	8
	
	4
	6
	8
	10

	Cybersecurity Engineer 2
	Bachelors Degree
	1
	
	0
	0
	1
	3

	 Data Scientist 2
	Bachelors Degree
	3
	
	0
	1
	3
	6

	Business Analyst 3
	Bachelors Degree
	1
	
	0
	0
	1
	3

	Process Improvement Analyst 2
	Associates Degree 
	3
	
	0
	0
	1
	3

	 Process Improvement Analyst 1
	Associates Degree 
	2
	
	0
	0
	0
	2

	Process Improvement Analyst 3
	Bachelors Degree
	1
	
	0
	0
	1
	3

	Applications Programmer 2
	Bachelors Degree
	1
	
	0
	0
	1
	3

	Applications Programmer 4
	Bachelors Degree
	3
	
	0
	1
	3
	6

	Software Architect 2
	Bachelors Degree
	5
	
	1
	3
	5
	7

	 Applications Programmer 1
	Associates Degree 
	3
	
	0
	0
	1
	3

	Quality Assurance Specialist
	Bachelors Degree
	2
	
	0
	0
	2
	4

	Business Analyst 2
	Associates Degree 
	2
	
	0
	0
	0
	2

	Trainer 2
	Associates Degree 
	2
	
	0
	0
	0
	2

	Applications Programmer 3
	Bachelors Degree
	2
	
	0
	0
	2
	4

	Technical Writer 1
	Associates Degree 
	0
	
	0
	0
	0
	0

	Health Technical Engineer 2
	Bachelors Degree
	6
	
	2
	4
	6
	8

	Health Technical Engineer 3
	Bachelors Degree
	8
	
	4
	6
	8
	10

	Health Cybersecurity Engineer 2
	Bachelors Degree
	1
	
	0
	0
	1
	3

	Health Data Scientist 2
	Bachelors Degree
	3
	
	0
	1
	3
	6

	Health Business Analyst 3
	Bachelors Degree
	1
	
	0
	0
	1
	3

	Health Process Improvement Analyst 2
	Associates Degree 
	3
	
	0
	0
	1
	3

	Health Process Improvement Analyst 1
	Associates Degree 
	2
	
	0
	0
	0
	2

	Health Process Improvement Analyst 3
	Bachelors Degree
	1
	
	0
	0
	1
	3

	Health Applications Programmer 2
	Bachelors Degree
	1
	
	0
	0
	1
	3

	Health Applications Programmer 4
	Bachelors Degree
	3
	
	0
	1
	3
	6

	Health Software Architect 2
	Bachelors Degree
	5
	
	1
	3
	5
	7

	Health Applications Programmer 1
	Associates Degree 
	3
	
	0
	0
	1
	3

	Health Quality Assurance Specialist
	Bachelors Degree
	2
	
	0
	0
	2
	4

	Health Business Analyst 2
	Associates Degree 
	2
	
	0
	0
	0
	2

	Health Trainer 2
	Associates Degree 
	2
	
	0
	0
	0
	2

	Health Applications Programmer 3
	Bachelors Degree
	2
	
	0
	0
	2
	4

	Health Technical Writer 1
	Associates Degree 
	0
	
	0
	0
	0
	0

	Health Coordinator 1
	Associates Degree 
	0
	
	0
	0
	0
	0

	Health Coordinator 2
	Associates Degree 
	2
	
	0
	0
	0
	2

	Project Manager/Program Manager 2
	Bachelors Degree
	9
	
	5
	7
	9
	11

	Configuration Manager
	Bachelors Degree
	6
	
	2
	4
	6
	8

	Systems Architect 3
	Bachelors Degree
	12
	
	8
	10
	12
	14

	Software Engineer 3
	Bachelors Degree
	10
	
	6
	8
	10
	12

	Subject Matter Expert
	Bachelors Degree
	10
	
	6
	8
	10
	12

	Systems Engineer 3
	Bachelors Degree
	8
	
	4
	6
	8
	10

	Systems/Database Administrator 2
	Bachelors Degree
	7
	
	3
	5
	7
	9

	Systems/Database Administrator 3
	Bachelors Degree
	9
	
	5
	7
	9
	11

	Project Manager/Program Manager 3
	Bachelors Degree
	14
	
	10
	12
	14
	16

	Test Engineer
	Bachelors Degree
	7
	
	3
	5
	7
	9

	Health Project Manager/Program Manager 2
	Bachelors Degree
	9
	
	5
	7
	9
	11

	Health Configuration Manager
	Bachelors Degree
	6
	
	2
	4
	6
	8

	Health Systems Architect 3
	Bachelors Degree
	12
	
	8
	10
	12
	14

	Health Software Engineer 3
	Bachelors Degree
	10
	
	6
	8
	10
	12

	Health Subject Matter Expert
	Bachelors Degree
	10
	
	6
	8
	10
	12

	Health Systems Engineer 3
	Bachelors Degree
	8
	
	4
	6
	8
	10

	Health Systems/Database Administrator 2
	Bachelors Degree
	7
	
	3
	5
	7
	9

	Health Systems/Database Administrator 3
	Bachelors Degree
	9
	
	5
	7
	9
	11

	Health Project Manager/Program Manager 3
	Bachelors Degree
	14
	
	10
	12
	14
	16

	Health Test Engineer
	Bachelors Degree
	7
	
	3
	5
	7
	9



Service Contract Labor Standards:  The Service Contract Labor Standards (SCLS), formerly known as the Service Contract Act (SCA), is applicable to this contract as it applies to the entire Multiple Award Schedule (MAS) and all services provided.  While no specific labor categories have been identified as being subject to SCLS/SCA due to exemptions for professional employees (FAR 22.1101, 22.1102 and 29 CRF 541.300), this contract still maintains the  provisions and protections for SCLS/SCA eligible labor categories.  If and / or when the contractor adds SCLS/SCA labor categories to the contract through the modification process, the contractor must inform the Contracting Officer and establish a SCLS/SCA matrix identifying the GSA labor category titles, the occupational code, SCLS/SCA labor category titles and the applicable WD number.  Failure to do so may result in cancellation of the contract.
		3
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